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Ms Mary Doolan

Brisbane CBD Bicycle User Group
GPO Box 2104

Brisbane QLD 4001

Dear Ms Doolan

Thank you for your enquiry to the Honourable Mark Bailey MP, Minister for Transport and Main Roads
and Minister for Digital Services, regarding the Travel Safe, Arrive Safe signage on your recent
journey. The Minister has asked Queensland Rail to respond on his behalf.

Queensland Rail appreciates you bringing this matter to our attention. The intention of the Travel
Safe, Arrive Safe marketing campaign, released in 2017 and now superseded, was to highlight and
raise awareness of safety issues on our network. | would like to reassure you that there was never
any intention to offend or reinforce negative stereotypes.

In 2017, Queensland Rail market tested the external safety campaign with off-peak and peak rail
customers, both frequent and infrequent users, peak rail customers and non-rail users who interact
with Queensland Rail infrastructure in other ways including by motor vehicle, bicycle or on foot.
This sign was one of six (other campaign material attached) that also included safety messaging
around other key concerns on our network. All of the old 2017 signage should have been removed
and new signage progressively installed as trains are rotated through the depots for cleaning and
maintenance. This has now been escalated to our onboard maintenance team for their actioning.

While the safety data does not provide enough details on the demographic involved in all near misses
to run analysis, | can advise that 4.64% of level crossing near misses in 2022/23 involved cyclists in
the Brisbane Metropolitan area. This is a reduction from 5.71% level crossing near misses in 2016/17
involving cyclists in Brisbane Metropolitan area when this campaign was established. All Queensland
Rail safety messaging is data driven and, as such, new campaigns are implemented as customers
and community behaviours, needs and requirements change.

Queensland Rail is an enthusiastic supporter of active transport and as you may be aware, in 2022,
we, along with Translink, changed our policy to allow bicycles and personal e-scooters on all South-
East Queensland peak train services. Currently, we have over 3000 bike lockers at 119 stations and
are installing additional compounds at stations which will increase the capacity for bike riders, making
it easier to include active transport options in your journey.

Thank you agajn for bringing this matter to our attention, | trust this information is of assistance.

cutive Officer
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TRYING YOUR LUCK
COULD GET YOU STUCK

Travel safe. Arrive safe.
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THE BEST PREVENTION
IS PAYING ATTENTION

Travel safe. Arrive safe. —
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AVOID A FRIGHT
STOP AT THE LIGHT

Travel safe. Arrive safe.
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A TIGHT GRIP
STOPS ATRIP

Travel safe. Arrive safe.
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DON'T TEMPT FATE
WAIT AT THE GAT

Travel safe. Arrive safe.






