
 

 

Our Ref: 220161 
 
3 February 2025 
 
 
Mr Paul French  
Brisbane Central Business District Bicycle User Group 
 
Sent by email only: brisbanecbdbug@gmail.com 
 

:  
Dear Mr French  
 
Application for financial hardship status under the Right to Information Act 2009 (Qld) 
 
I refer to the application received by Brisbane Central Business District Bicycle User Group 
seeking financial hardship status under the Right to Information Act 2009 (Qld) (RTI Act). 
 
In accordance with section 67 of the RTI Act, I have decided that Brisbane Central Business 
District Bicycle User Group (CBD BUG) is a non-profit organisation with financial hardship 
status.   
 
The effect of my decision is that any processing charge or access charge relating to CBD 
BUG’s applications under the RTI Act must be waived.1  Please note, the application fee 
cannot be waived and must be paid where application is made under the RTI Act2 regardless 
of financial hardship status.  
 
The reasons for my decision are attached to this email. 
 
The date of the decision granting CDB BUG Financial Hardship Status is 3 February 2025. 
The financial hardship status has effect for one year from the date of the decision.3  
 
CDB BUG must give written notice to the Office of the Information Commissioner if there is a 
substantial improvement in its financial circumstances within the next 12 months.4   
 
If you have any questions or require further information, you can contact the Office by writing 
to the above address, emailing administration@oic.qld.gov.au or telephoning 07 3234 7373. 
 
Yours sincerely 
 

 
 
A Rickard 
Assistant Information Commissioner 
 
 

 
1 Section 66(2)(b) of the RTI Act. 
2 Section 24(4) of the RTI Act. 
3 Section 67(3) of the RTI Act.   
4 Section 67(4)(a) of the RTI Act. The written notice must be given as soon as practicable after the improvement happens. 
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