Cr Danita Parry

Acting Civic Cabinet Chair for Infrastructure

Lord Mayor Adrian Schrmner

Mr Paul French
brisbanecbdbug@gmail.com

Dear Mr French

Thank you for getting in touch about the intersection of Eagle, Creek and Charlotte Streets in Brisbane
City. The Lord Mayor has asked me as Acting Civic Cabinet Chair for Infrastructure to come back to
you. | appreciate you raising this matter and understand how important safe and efficient pedestrian
access is, especially with the recent changes around the CBD.

Since receiving your correspondence, we've taken steps to improve pedestrian movement in the area.
I’'m pleased to let you know that we've increased the walk times at the intersection from 6 to 8
seconds, and at the mid-block crossing near 123 Eagle Street from 8 to 15 seconds. These changes
reflect the high volume of pedestrians and active transport users and aim to make crossing safer and
more convenient. We’re continuing to monitor these intersections via CCTV and will consider further
adjustments as needed.

I understand the closure of the Story Bridge footpaths has caused inconvenience. These closures
were made out of an abundance of caution, based on expert engineering advice. Works to restore
pedestrian access to the Story Bridge footpaths began on 2 June, and we expect to open the western
footpath before the end of the year.

Regarding the Waterfront development at 45 Eagle Street, the approved plans include basement
works beneath the footpath and a new riverwalk, expected to be delivered in early 2026. For safety
reasons, the Eagle Street frontage must remain closed during construction. A temporary fence has
also been installed at the Riparian Plaza driveway to restrict crossing during this phase.

While a scramble crossing isn’t planned for the intersection of Eagle, Creek and Charlotte Streets,
we’re doing what we can to support active transport and ease congestion. These efforts are part of
our broader commitment to building a better Brisbane. We’re focused on making it easier to move
around, improving safety for everyone, and responding to the needs of our growing city.

Thank you again for raising your concerns.

Yours sincerely
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