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BRISBANE CITY 

Councillor Andrew Wines 
CIVIC CABINET CHAIR FOR PUBLIC TRANSPORT 
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Lord Mayor Adrian Schri.nner 

     

    Cr Andrew Wines     
      

     Civic Cabinet Chair for Public Transport 
                      

Mr Donald Campbell 
Co-convenor 
Brisbane CBD BUG 
brisbanecbdbug@gmail.com 

Dear Mr Campbell 

Thank you for writing about the challenges caused by poorly parked e-bikes and e-scooters, and for 
sharing your ideas to improve safety and accessibility. The Lord Mayor has asked me as Civic Cabinet 
Chair for Public Transport to come back to you. 

I share your commitment to keeping Brisbane's streets, footpaths and shared pathways safe and 
accessible for everyone. We're continuing to work closely with Lime and Neuron to improve parking 
behaviour and reduce instances of devices being left in the wrong place. 

In relation to restricting parking on bridges and similar overwater structures, both operators use GPS 
technology to enforce 'no-parking' and 'designated parking only' zones across all river crossings, bridges 
and river walks. These zones are monitored in real time to minimise disruption and improve safety. 

For pinch points and high-traffic areas, operators actively monitor and prioritise the removal of devices 
from bridges and known problem spots. They also run regular education campaigns and apply penalties 
for riders who ignore parking rules, including additional charges and account suspensions for repeat 
offenders. In most cases, devices are removed within two hours, although response times can vary 
depending on time of day and access. 

I acknowledge your request for parking to be prevented within 15 metres of intersections. While this is 
technically challenging to enforce through GPS alone, especially in inner-city areas where signal drift 
occurs, we recognise that devices left near kerb ramps or crossings can impact accessibility. That's why 
we're expanding the rollout of physically marked e-mobility parking hubs across the city. These hubs make 
it easier for riders to park responsibly and help keep paths clear for everyone. 

If you see a device parked unsafely, the quickest way to report it is by scanning the QR code on the 
handlebar. This sends the alert straight to the operator's field team. You can also contact Lime on 
1800 861 305 or at brisbane@li.me, and Neuron on 3067 8617 or by email at brisbanesupport@neuron.sg. 
For more information about our e-mobility plans, please contact our Public Transport Services team on 
3027 5308 or email PTS-CCS-E-Mobility@Brisbane.qld.gov.au. 

Thank you for raising this matter. 

Yours sincerely 
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