Cr Andrew Wines'

A\ Civic Cabinet Chair for Public Transport
Lord Mayor Adrian Schri;mé

18 FEB 2026

Mr Paul French
Co-convenor

Brisbane CBD BUG
GPO Box 2104
BRISBANE QLD 4001

Dear Mr French

Thank you for your correspondence of 2 December 2025 in relation to the Coroner MacKenzie's
recommendations No. 3 and 4 made after an inquest was held into the tragic death of Maximilian McDowall
at the intersection of O’Keefe Street and the South East Busway on 27 May 2021. The Lord Mayor has
asked me as Acting Civic Cabinet Chair for Public Transport to come back to you.

Council has considered all recommendations made by Coroner MacKenzie.

| am pleased to inform you that significant changes have already been implemented, including upgrading
of existing bus operator training modules about visibility from buses to heighten awareness of other road
users, and implementation of a new system of incident reporting which we expect to provide benefits in
identifying any road safety issues which are noted by bus operators in their day-to-day operations.

Recommendation 3 was that the Brisbane City Council and Translink Services install in its full fleet,
technology of the type described as “mobile eye” and “camera mirrors” to assist bus drivers, identifying
hazard awareness training for pedestrians and cyclists.

Since Coroner MacKenzie released his findings, there have been changes in the composition of the bus
fleet operated by Council, with Council operating a fleet comprising numerous vehicle types. Presently, a
significant majority of buses are fitted with standard mobile eye technology and mirrors that exceed the
requirements for field of view.

Hundreds of buses in Council’s fleet have camera mirror technology installed, and funding has been made
available to continue the roll out of this technology The additional funding to continue with this work has
been provided by the State Government.

All Metro vehicles are fitted with both blind spot monitoring technologies and a mirrorless smart vision
system, with other fleet types currently on a rolling program of installation.

Recommendation 4 was to “undertake a programmed review of every intersection in the Brisbane
metropolitan area with a view to eventually prioritising the installation of red arrow prohibition of any
vehicles crossing pedestrian lanes which have a “green man” light. An assessment of the level of risk
posed by the blind spots on BCC buses at any intersection should be a critical factor.”
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In light of the Coroner’s focus on the critical risk factor being the visibility from BCC buses, | can advise
that Council has prioritised upgrade of intersections involving busway entries/exits where there were
bikeways present. Five intersections (including the intersection of O’Keefe Street and Gillingham Street)
with that layout were identified, and | am pleased to advise have now all been modified to include
pedestrian protection, the last being completed on 14 November 2025.

| trust this information is of interest to you.

Yours sincerely
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Councillor Steven Toomey
ACTING CIVIC CABINET CHAIR FOR PUBLIC TRANSPORT

Ref: LM05500-2025
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